QUY DINH BAO MAT

Nham nang cao hiéu qua trong viéc quan ly va bao mat théng tin Khach hang, VNF cam két nhirng théng
tin va cac quy dinh vé bao mat nhu sau:

- VNF c6 quyén sir dung dir liéu khach hang vao muc dich ki két hop dong gitra Khach hang va VNF; dao
tao, nang cao chét lirgng dich vu khach hang va cap nhat cac churong khuyén mai. VNF cam két khong str
dung dir liéu Khach hang sai muc dich;

- Théng tin ca nhan clia Khach hang sé dugc Iuru trir tai Van phong Tru sé& chinh khi va chi khi hop dong
gitra Khach hang va VNF dugc thanh lap va ki két;

- VNF cam két bao méat thong tin clia Khach hang trir trud'ng hop phai cung cép cac théng tin nay cho cac
co quan Nha nude c6 thdm quyén theo quy dinh clia phap luat;

- Khach hang co6 trach nhiém bao mat Chir ky dién tir do VNF cung cédp. Khach hang phai chiu moi thiét
hai, mat mat phat sinh do Chir ky dién tir bj tiét 160 dudi bat ky hinh thirc nao;

- Khach hang phai hoan toan tu chiu trach nhiém déi vai tat ca cac giao dich dang dién ra hodc da duoc
thyre hién trugre khi VNF c6 van ban vé viéc da nhan dugc thong bao méat “Mat khdu dang nhap” hoac 16
mat khdu ctia Khach hang;

- Trong trrd'ng hop “Mat khau truy cap” bj that lac hodc mét cdp hodc nghi ngd dé 16 mat khdu, Khach
hang phai théng bao ngay cho VNF bang van ban théng qua email clia khach sir dung dang ki tai khoan tai
VNF;

- Céc thay d6i/cap nhat théng tin ca nhan, khiéu nai va thac méac quy Khach hang vui ldng guri mail vé hop
thu support@ivnf.vn bang chinh email khach sir dung dang ki tai khoan. VNF s& khdng chédp nhan bat ki

hinh thirc yéu cau thay déi/chinh stra bang email khac.



